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Joint Message

Access All Areas

Welcoming Visitors From Far and Wide
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Satisfaction Guaranteed

Financial Performance Summary

The Future of Fun

Sentosa STAR Values
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— Deputy Secretary (Industry), Ministry of Trade & Industry

- Chief Executive Officer, Sentosa Development Corporatfion — Global Supervisory Director, ATC Group B.V. (Netherlands)

- Chairman, Senfosa Development Corporation - Chairman, Singapore Technologies Electronics Limited/ST Electronics
Info-Comm Systems Pte Ltd
— Group Chief Financial Officer, CapitaLand Limited

- Vice-Chairman, RGE Pte Ltd
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1. Aw Kah Peng 1. Chaly Mah

2. Jennie Chua 2. Kwa Kim Li

3. Christopher Fossick 3. Keith Yu-Jene Magnus
4. Allen Lew

5. Kevin Shum
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- Senior Divisional Director, Leisure Management - Divisional Director, Guest Experience
- Chief Financial Officer - Divisional Director, Commercial
- Executive Director, Special Projects - Divisional Director, Human Resources and Administration

- Divisional Director, Corporate Planning

— Chief Executive Officer, Sentosa Development Corporation

1. Colin Low - General Manager, Sentosa Cove Resort Managg
2. Lee Siyou Kim - General Manager, Sentosa Golf Club

3. Eu Kwang Chin - General Manager, Mount Faber Leis




REcognise the Commitment

Mr Kwan Chee Wei
Executive Director

Human Capital Leadership Institute (HCLI) Asia

Mr Low Teo Ping
Global Supervisory Director
ATC Group B.V. (Netherlands)

Ms Low Peck Kem
Divisional Director
National Human Resources Division

Ministry of Manpower

Mr Mike Barclay
Chief Executive Officer

Sentosa Development Corporation

Audit Committee

Chairman
Mr Allen Lew
CEO Singapore

Singapore Telecommunications Limited

Members
Mr Aditya Bhugtiar
Macallan Capital Pte Ltd

Mr Chong Kee Hiong
Chief Executive Officer

Ascott Residence Trust Management Ltd

Mr Lional Tseng
Chief Financial Officer
CPG Corporation Pte Ltd

Mr Chaly Mah
Chief Executive Officer

Deloitte Asia Pacific
Lt-Gen (Ret) Bey Soo Khiang
Vice-Chairman

RGE Pte Ltd

Mr Kevin Shum

Finance and IT Committee

Chairman

Mr Olivier Lim (until February 2011)
Group Chief Financial Officer
CapitalLand Limited

Mr Keith Magnus (from 1 March 2011)
Chairman & Head of Investment Banking
Singapore & Malaysia

UBS AG

Members

Mr Stephen Lim

CEO & Managing Director
SQL View Pte Ltd

Mr Kwek Mean Luck
Deputy Secretary (Industry)
Ministry of Trade & Industry

Mr Mike Barclay

Chief Executive Officer
Senfosa Development Corporation

Mr Chia Khong Shoong
Chief Financial Officer
Frasers Centrepoint Limited
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Develop

Chairman

Raffles Medical

Members
Mr Christopher
Managing Dire

Jones Lang La$S

Mr Chia Boon Kuah
Executive Director & Chief Operating Officer

Far East Organization

Mr Mike Barclay
Chief Executive Officer

Sentosa Development Corporation

Secretary
Ms Tan Lee Keow
Deputy Director (Island Development and Investments)

Sentosa Leisure Group




Sentosa Development Corporation (SDC) was established on 1 September
1972 as a Statutory Board under the Ministry of Trade and Industry. Its charter
since inception has been to oversee the development, management and
promotion of the island as a resort destination for locals and tourists. Under
the care of SDC, the island went through a makeover to become a premier
getaway with multi-faceted appeal. From business conventions to beach
parties, Sentosa caters to an extensive range of needs and interests.
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Sentosa Cove Resort Management is responsible for the
management of Senfosa Cove, which has evolved into an
internationally prestigious residential and commercial
waterfront district.

Sentosa Golf Club manages two award-winning 18-hole,
71-par championship golf courses on the island. It is
responsible for the organisation and coordination of golf
tournaments, including the Barclays Singapore Open, Asia’s
richest national Open that is co-sanctioned by the Asian and
European Tours.




Sentosa’s green plan revealed & more

SDC has been implementing a Sentosa

Green Plan which will focus, in the long term,

on minimising the island’s carbon footprint,
conserving flora and fauna and adopting global
environmental standards and business practices.
Sustainability will be key for Sentosa, given the
expected increase in visitor numbers.

In fact, Sentosa’s reforestation initiative has
resulted in about 200 native coastal trees and
dipterocarp trees being planted by schools and
corporations in the Imbiah area. Environmentally
sound practices have also been adopted
around the island - installing more efficient and
energy-saving T5 lamps and LEDs in the office,
lower-voltage lamps and LEDs for island lighting
features, and water-savings devices at water
points, as well as participating in Earth Hour 2011,
Guests are also encouraged to recycle through
fun and engaging activities such as the Recycled
Art exhibition that ran from November 2010 to
January 2011 at Merlion Plaza. This showcased
the work of 90 NAFA students who used bottles,
plastics, tin cans, branches and old deck chairs
to create impressive sculptures.

Another CSR initiative is partnering the APSN
Tanglin School to offer educational and

recreational opportunities to youth with mild
infellectual disabilities. Sentosa has provided
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fraining stints for students from APSN Tanglin
School to be horticulturists and allowed them

to apply textbook theories to an actual nursery
environment. The students also spent a day

on the island visiting and enjoying various
attractions for their National Day Celebration-
cum-Adventure Trail Day. To facilitate a two-way
exchange, Sentosa’s staff volunteered their time
and expertise, during a sharing session on retail
experiences at the school’s assembly.

In September 2010, after four years of conducting
beach safety workshops on the island, Sentosa’s
Beach Patrol team widened its outreach to
include schools. The Beach Safety First programme
was led by Buddy Cool, a popular mascot

used to engage both local and international
students. Through fun and interactive sessions,
the programme aims to instil in them essential
knowledge about swimming in open-water
conditions and safe practices at the beach.
Currently, more than 40,000 students have learnt
more about how to deal with marine stings,

the varying gradients in the sea bed and the
international flag system for swim safe zones.



The Revamp of the Cable Car Attractio

Following a S$36-million revamp in 2010, Si
officially launched on 15 October in a cer
by Senior Minister of State, Ministry of Tradd
Ministry of Education, Mr S Iswaran. The 36
now comprises 67 LED-illuminated, sparkli
chrome cabins on a mono-cable ropewa
Harbourfront Towers and Sentosa Island. T
third and final phase of Mount Faber Leis
since the inception of The Jewel Box in 20(

An Easy Ride
New Sentosa Rider coach service

Travelling to Sentosa from the city became
more convenient in August 2010 with the
commencement of the new Sentosa Rider — a
dedicated tour coach service that connects
key locations around Singapore, including
Changi Airport, to Sentosa, Resorts World
Sentosa and Mount Faber. As part of the
ongoing initiative to enhance transportation
to Sentosa, the six-coach service offers visitors
a direct and hassle-free transfer option. It also
provides added value to the various hotels
and resorts on Sentosa, by strengthening their
reach in the lucrative Free and Independent
Travellers (FIT) tourism market. The Sentosa
Rider runs hourly through Orchard Road,
Suntec City, Marina Bay, Chinatown and
Changi Airport, picking up guests at 11
locations.
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Step Out to Play
Launch of Sentosa Boardwalk provides
instant access to the island

As the first garden-themed boardwalk in
Southeast Asia, the Sentosa Boardwalk was
opened to the public on 29 January 2011. The
700-metre-long pedestrian bridge connects
Sentosa directly fo mainland Singapore and
offers an exciting, relaxed way to travel to
the island because of its 10 canopy-covered
travellators, panoramic views of the harbour,
tropical landscaping, and retail and food
and beverage outlets. Built with environment-
friendly timber boards, the boardwalk can
be conveniently accessed at VivoCity and
leads guests directly to the Sentosa Visitor
Centre in just 10 minutes and at a minimal
cost of $1. The Sentosa Boardwalk has also
won building awards such as the 2011 Design
and Engineering Safety Excellence Awards
organised by the Building and
Construction Authority.
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Enhanced Convenience

Playtime All Round
Atiraction-hopping with the new Sentosa Play Pass

Fingertips at the Ready
MySentosa Mobile App - the perfect guide to Sentosa,
anytime and anywhere

After eight months of extensive renovations,
Merlion Plaza reopened to the public in October
2010. The $3-million project has transformed the
attraction into a gateway for guests coming
from Resorts World Sentosa to Imbiah, and

onto the southern beaches. The Plaza has also
been extended to serve as a pleasant holding
areaq, event space, and a prime day and night
attraction for visitors. New features of Merlion
Plaza include: dedicated photo points, a water
veil and fountains with night lighting, a new food
and beverage outlet with seating for up to 120
diners including a garden al fresco areaq, a visitor
and ticketing counter, a retail shop and eight
new souvenir kiosks. The Merlion theme has been
extended fo the paving, walkway canopy and
garden furniture.

As part of its ongoing efforts to fransform Mount
Faber into a distinctive Singapore icon, Mount
Faber Leisure Group has created an attractive
Cable Car Museum at Imbiah Lookout.

The museum features more than 2,000 square
feet of exhibits and is home to the world’s

only life-size Lego® cable car cabin - a

key attraction for many visitors. As well as
providing a comprehensive account of the
history of Singapore’s cable cars and in-depth
information about the technology behind the
cable car system, the museum also houses
three generations of cable car cabins that
have been in operation since they were first
infroduced in 1974. The Gold (painted) Cable
Car Cabin, which was launched in 1995 for the
sole purpose of fransporting VIP guests and
celebrities, is also on display.
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Singapore’s first beachfront resort reopened as
Shangri-La’s Rasa Sentosa Resort on 18 January
2011 after a 10-month facelift, just in time for
the Lunar New Year. The complete S$80-million
makeover, the resort’s most extensive to date,
tfransforms the former Rasa Sentosa into the
ultimate venue for business functions, family
outings and romantic sunset weddings. The
newly renovated 454 rooms and suites have
been specially redesigned to meet the varying
needs of hotel guests. Additionally, seven dining
and entertainment options, fully refurbished
corporate function rooms and the 100-square-
metre Cool Zone (the largest hotel-based
children’s club in Singapore) are some of the
prominent highlights of the rebranded resort.
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Sentosa Golf Club played host to the Barclays A new event, the Sentosa Buskers Festival, was
Singapore Open 2010, which was extended 1o launched on 27 November 2010 and ran over
a field of 204 players, competing on both The nine days. Featuring 10 acts from six different
Serapong and The Tanjong Courses. Adam Scott countries, this innovative festival showcased
from Australia clinched his third title win of what exciting performing arts talents and a range
has become known as “Asia’s Major”. Jointly of exhilarating displays, bringing greater
sanctioned by the European and Asian Tours vibrancy to the island. Festival-goers immersed
and staged from 11 to 15 November 2010, this themselves in music, comedy, martial arts,
annual event once again atfracted a throng of magic, street theatre and puppetry; the event
spectators to watch internationally renowned also welcomed Guinness World Record holder,
players such as Anders Hansen, Graeme Victor Rubilar from Argentina, who amazed his
McDowell and Prayad Marksaeng. Singapore audience with some very unique football skills.
is fast becoming a prime destination for golf The Sentosa Buskers Festival joins the stable of
enthusiasts, and Sentosa Golf Club’s award- signature events that will continue to run each
The world’s largest dancing animatronics show winning greens and world-class facilities are year.

landed at Resorts World Sentosa’s waterfront major atfractions.

on Christmas Day 2010, just 36 months after
conception. Crane Dance has been specially
created for RWS by Enftertainment Design
Corporation and their Emmy Award-winning
Creative Director, Jeremy Railton. A permanent,
free and nightly show that caters fo up to 800
guests at a time, Crane Dance is a breathtaking
spectacle with its two steel bird structures

rising to a height of 30 metres and weighing 80
tonnes each. Via digital art, LED displays, light
and water effects and pyrotechnics, the show
tells a magical love story between two cranes
as they perform their courtship dance ritual.
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Every year, New Year revellers flock to the
legendary Siloso Beach Party —and 2010 was
no different. On 1.2 kilometres of Singapore’s
hippest beach, over 15,000 party-goers were
tfreated to five different club zones, featuring
different music genres from international DJs
and live bands. The party atmosphere was

complemented with fairground rides, a foam
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Petal Power
Sentosa Flowers

uged LITAUTTONU Old c VI, (S U
event was visually stunning and engaged guests
in the interactive nature trail.

In the lead-up to Halloween, Sentosa’s
Spooktacular event, developed in conjunction
with Temasek Polytechnic, offered five evenings of
ghoulish fun with fictional spooky venues, ghostly
characters, supernatural forces, special lighting
and digital sound effects to create that authentic
haunted ambience. The event ran from 22 to 31
October 2010 with a cast of 100 performers on
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Luxury Waterfront Living

Building a marina-lifestyle community at
Sentosa Cove

Co-branded Events

= Keep On Running
. Standard Chartered Marathon Singapore

Anniversary Dance Extravaganza
Zoukout
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Service Culture

Keeping It Guest Centric
Driving service excellence and enhanced experiences for all
our guests
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A Rewarding Experience
Sentosa celebrates win at Singapore Experience Awards 2010

A Tick for Training
Workforce Development Agency recognition

Measuring Success
Guest Satisfaction scores boosted
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Our Most Imporiant Resources

Working Together, Working Stronger
New collective agreements cement fair employment
practices

Providing a Platform for Greater Communication
Island Partner Unit

= .

Creating a Vibrant, High-performance Culture
Employee training a two-pronged strategy

Integration for Success
Alignment exercise
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REIve The Successes

Fort Siloso Beaches

Sentosa’s
Animal & Bird
Encounters
Butterfly Park & Songs of the Sea
Insect Kingdom T
Sentosa
Cineblast
Underwater World
Sky Tower & Dolphin Lagoon
The Merlion
Singapore
Sentosa Cable Car
4D Magix Images of

Singapore

31

10/11 ANNUAL REPORT



RElive the Successes

Product Category

SIA Annual Design Award - Honourable Mentfion

Universal Design Award (Silver) - Outdoor Spoces ¢
Structures Category

Design & Engineering Safety Excellence Awards 2011

2010 IFEA/Haas & Wilkerson Pinnacle Award

1 Development Corporatfion
e} r - Best kv
O Silver - Best Event (
Storyteling Comes Alivel/Senfosa
' rafion
J - Best Children’s Programming

in an existing festival)

aims to honour the industry’s nplary
s that actively contribute fo a friendly built
environment.

The award aims to inc
developmen [

sty culture in the
ot

by honouring the
fival and  event  promotior
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Service Category

Marketing Category

The EFFIES Singapore Awards 2011 (Bronze) for Senfosa ( ,
kfacular campaign O d from a fotal of
or marketers, advertisers,
dic agency sfives.

Digital Media Awards 2010 (Bronze) - Trowve
Category, won by BLUE agency for the Sent

ativity, innovation and

Corporate Category
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