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Mission

We create the Sentosa Experlence
through outstanding service and
To be the world’s favourite best-In-class offerings
leisure and lifestyle resort

destination
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JOINT
CHAIRMAN-CEO

MESSAGE

el '

Each day;, thousands of guesis of alf eges, from near and far, siep onie Sentosa o enfoy our islend resart's stireciions, beaches
and faod offerings. Whils our guest aatisfaciion lovels ae et an gi-fme high, our focus mever wewers from coming up with new
ways o enhence the axporfance for evaryone visgiing Serdoss.

owr guests, can be grouped under thrse rmain pifars that form tha comersions of our growdh: Fun Senfosa, Smet Seniose and
Stistainable Sanfosa.

In the lasi yaar, Semioes Dawvalopmant Corporrlion [SDC) has
cailiraed 6 mmp wp the beede un fechr by Bimdwing md
deweloping rew aiiestions, as well = mdreshing sodsting onea.

In Deoarmbar 2018, wa inkad an sgresman wih Madin Erisrsinmenis
o bring In imir word-renownad wex alieciion, Maderma Thesacds, 0
Seninza. Maddin, ons of tra workd's largast opamron of sttrections, will
bes opening Medens Tussawds Sendcae by smd 2074, They wil wlsa
ba ming thair ischnioal somertiss to refrash the wal-loved Jmeges of
Sinpepore mitrection, toimibus it with greger interectivity and sxcisment.

Vo ae gizo ploassd o sham el the comstruction of our Family
Erimrininmast Carrirs (FEC) loostad at Palswan i on trealc $aTania,
which e the popular Infomationsl adulsinmont conire allowing kide
0 mia ploy e proisssions, will be opaning In 2046 =t tha FEC.
Madame Tiesauns end MeZaria Singapore wil add ic Sonices's
mopanding [ist of offerdngs.

To siay ahasd of ha ourvs, wa have sisn refrashed other land
simciions o mmain misvant and sppealing o cur guasie. In March
2014, wa bade a fond farsell i our popular night show of Slosa
Beach, tha Sorgs oF fm Soa, In ordar ic male way for & bard now
night sadravspamm. Songa of the Sea has had & sucoseslil s n-pasr
run, wih 3.5 millon guesies essing the show. Tha ssl hea now besn
transiermad 1o welonme & brand ew parfcmanos, tha Wiogs of Thoa.
The mew show bliends 5 ve cast with world-class multimadia silech
and a cabehy musie soons thert we ara confident will oontinus o oapthels
mxdsnce for many mors yean o coma.

Irnesimeria have slec besn put in by sevem| of cur sland parnes o
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upirada their sttections. The Sigdine I ugs Sanfoss
wmbarked on a encveiion of ks fediBee io be mom
gusst andy and socnmmodets the atimctisn'a
growing number of guasis. On e beach-ont,
Improvsmant warks we alac put in place ml the ©
Sie food and beversge outisle ic enhance guest
wrparianes and Irnoducs e serhatic slamenis st
the besch bars.

Al he sama Bma, Semicsa wea kapt sbwrr with
reuier activies and promotions % snsme et
o guasts wery awmys anirsined sxd them
wers navar o il momant on Hw ialand. During the
school holldeys, our Semioza K Fea, Saniora
Sonseling Comas Al and Senies Bushowry
Fasiival pontinued 1o draw in e cousds, sspacially
Tl ew waclt oy chlieiren. n faonthon S, W
culsbraind lposl oulhes with oolouriul peformances
and Intamethvp activithen, Major swpnte, such ey
the Seninzs Spookiwcedar and Sloso Seaolr Panly
cortinge ¥ b perannisl feuglaites which hgus
gussts poming back for more sach ymar Thia
Prigiramming adoad sangy and vEnancy of the
iand throughout Tha year.

Wih more thinga 1o do on the ikland, we continuad
bix cmbor 30 The growil I demand JF sctommadeiion
on Ssnhinzs. In March 2074 wa announosd that
the aite of the former milfary parsde squans and
the adamrt comoh park had bean swerdad 1o tha
ostablished devolopod, Far Eest Onpaniostion, b
davalop m new holsl The 45.00Cacm siie inoludes
six Biocke of berracks which aro gk fir
aorsarviion and will be Inoorpomnstad irio tha dasign
i tms OO roaums Faobisl. Thile wll bring the bl supply
of holsl moms on Samtoss to 3,800,

In the last year, SDC siso imanaliad sfforls o
voragm o bchrologyr 0 picws Gpenstional
affadlency and commadativily. This will aiow ua o offer
Bastbt wabus arnd o beor cogpeorionds: B o (uiits,
whila anhanaing safely and ssourity on tha island.

Seninas Dembbpmant Corparaiion

A oy highlight of our smarl inlisthves was The
launch of tha Santosa Online Binve, which provicies
§ one-siop whop for most of Bontosa’s atirections,
pankagss arud avert ticcsls. Siealy osn now &njoy
the comenience of purchesing their tckels cnline
or through Hheir amariphones. Our popular Santoas
PLAYPasz, which s & single ticisl smbeddad with
RFIC wchnology, won ua the Wost Inncwvativa
RFID Implamanistion’ sward &t the Smart Awarde
Aala 2014, YWith Sanforss FIAYPass, Quasts oan
purchass & single fckel and scan i for enby ko
miulipls stmacions scross Santoms.

O plana o ravamp the Santoss Pypress ateiion
mt VivoCly wem abo soldifed during e ysar.
When complistad, the sistion will inciudes sel-heip
Imiormartion snd Hckaling kdoska that wil enhance
afficlancy and ba mon comasniant for e sy,
We siso complsied fw Insialislion of the Senibea
lanwide Flre Ring networic Mot onty hes B
mupmentad our leland-wide inisgraied surveliance
Sywhem by snhron sty ancd sewca ity o o bndand,
K will now sllow L= fo il out an eisnd-witds wirslees
marvice for cur st

Even g we ok 10 devalop and bulld & fun and
smart rencrt deslineiion on Sericss (sand, we sirkve
ey s s asbadronky ity Depeamiines i fimily Bedlearn i
I one of tha oriical fackons for lang Isrm suocoess.

SDC will simy trus to b mandxis snd commitmant o
i beirs they gl nusturml hedftecs and charm. W
will vomiinue io aixlios n balenos betersen devalopman
and conseivetion by seskdng 1 proteet Sentoma's
nabral fiora snd fauna, ponssiving resouroes mnd
AN <N CO-Tria Ny (] MBI AL Y ekl
siandards. Wa pominue i xpand tha foam of our
sustairabd praciess to Nekado gron parrwarships
with sirwiagia parinars. One suph aolishorxdion e
the Sontee Bowrceal T Tirdina projost with
the Nemyang Technologioal Linhamnslly. Othar sliforie
Iclude wWorking with mulinasonal Gompanions such

Mr Hike Barcimy
Chief Exccutive Oficar

&a Bosch and Dalmisr o teatbad alectric vahlolss
on Seniows as part of e Nalonal Baciric vehiclw
Tanthed Programma. In addbion, we supporied
tm Publk Hyglens Councifs Taap Sinpmpore
Clann Movamant' by launching a 5FLF (Sarioan
Embreces Liisr Fres) programms In Febnary 2014
 sncounga sl Involvemam in Esaping  Heir
workpiscs and public arsss on Sentoss claan.

Beakiea proiacing the erwimnmant, wusiaimebity
for Senioes slan masnm appoting our kosl
community. Topsiher with our eiand parinem, we
held our Serkoss Ghess progremma in support of
undurpriviiegad children for the thind ysar nnning
during the 23 Sepembur achool helideys. S0C
meoc wnsurss thet t hee a Tencielly sustsinebls
opaning maodel thet will sllow Lg% maintein and
mnhance the kiand for tha corvenisnos, salely end
comifior, of sy gk, Thin has Inciuded ranswing
tha irafic end padasirian sipnags acrom Sarioss
Tor ssecabed wapy TINCENg, ecy el fuy Ferubguning] mehmdrey
o improva oyoling sxparienoss on the leland.

Vim am aixn commitied ic susisinahie siaff prectioss,
PRV ng ourCol I WIth ODROri niton for groveth
mrd training to snsure aldlls compelsnoy and long-
S afmphcyablity. During e yolr, Wa nihued t
wirk with indusiry partnars, such se Tha Singapore
Human Resourco (nettute (HR anl Workdicros
Cavaiopmam Authordty (WDA), o promols best
pramiced (N human capital managearont and paopla
developmant. Az 5 result of our commiimant B
sldie ralning e sxwcs qualihr soxxlon, BDG
porinuad to pamerloosl end Iniemstionsl swartd In
b Bedd clumirg b e

Ao owe ol i nireeh Sonicol, & ciimibled
mrd passionais bomd st ta haim sneures that
B0 rriadoon the Aght Sivoless 36 Teigivion o rcrt
kiand’s appaal snd ba =0 Exxat io te Singapore
Tourierm inciury. O Skt o, we weukd Bied oopiome
pur heartfell fhanks o our ouigoing Board mambars
Jominly G, CHivier Lim, Allon Law arid Low Ted
Ping for thelr velushls comributions.
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ORGANISATIONAL

OVERVIEW

Sentosa Leisure
Management

Sentosa Development Corporation (SDC) was
established on 1 September 1972 as a Statutory
Board under the Ministry of Trade and Industry.
Its charter since inception has been to oversee
the development, management and promotion of
the island as a resort destination for locals and
tourists. Under the care of SDC, the island has
gone through a makeover to become a premier
resort destination with multi-faceted appeal. From
business conventions to beach parties, Sentosa
caters to an extensive range of needs and interests.

SDC has evolved and grown over the years. It
currently oversees the following business units —
Sentosa Leisure Management Pte Ltd, Sentosa
Cove Resort Management Pte Ltd and Mount
Faber Leisure Group Pte Ltd. SDC also owns
and manages the Sentosa Golf Club. In addition
to Sentosa, SDC also manages the day-to-day
operations of a cluster of nine islands south of
Singapore, including the conservation of the
islands’ greenery and heritage.

Sentosa Leisure Management (SLM) handles
the day-to-day operations of Sentosa Island. This
includes attractions development and management,
marketing and sales, maintenance, safety and

Sentosa Golf Club

Sentosa Development Corporation

security, landscaping and retail. It also organises
major events which have over the years, built a
strong following of local and foreign guests. These
include Sentosa Spooktacular, one of Asia’s largest
Asian horror fests, Sentosa Buskers Festival
which features an international lineup of performers
and the Siloso Beach Party, Asia’s biggest beach
countdown party.

Sentosa Golf Club (SGC) manages two award-
winning 18-hole, 71-par championship golf courses
on the island. It is responsible for the organisation
and coordination of golf tournaments, including the
HSBC Women’s Champions which features some
of the world’s best female golf professionals.

Sentosa Cove Resort Management (SCRM)
is responsible for the management of Sentosa
Cove, which has evolved into an internationally
prestigious residential and commercial waterfront
district, including the ONE°15 Marina Club, W
Singapore-Sentosa Cove and Quayside Isle, which
offers a selection of specially-curated new-to-market
restaurants, dining concepts from established
groups, and specialty retail stores.

Mount Faber
Leisure Group

Sentosa Cove Resort
Management

Mount Faber Leisure Group (MFLG) operates
the Singapore Cable Car, which spans Mount
Faber Park, the HarbourFront cruise bay and the
island resort of Sentosa. Established in 1974, its
key businesses encompass attraction management,
guided tours for Sentosa attractions, coach services,
lifestyle merchandise as well as F&B dining on the hill
at Faber Peak (formerly the Jewel Box). Mount Faber
Leisure Group strives to create happy experiences for
all its guests with friendly and thoughtful service from
its passionate team of ambassadors.




SENTOSA
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STAR VALUES

Serve from the heart & enjoy itl

- with
. Integrity .

Ee professional & honest

Care for one another & build trust and respect

' Results
. Oriented |

Be innovative & decisive to make
things happen
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BOARD
MEMBERS

Mr Ml Barchay
Chisf Excecartive Officer
Serioas Development Comparmiion
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Mr Christopher Fossick Ms Jannls Chua*
Managing Direcior Dhrucior
Singepome s Scuth Sasf Az Buocoland Limited

Jones L ang | alalle

"ompdadon of I o 3T Marh 2GM



Seniosa 13/14 Annval Repari | 8

Mr Allen Lew* Hr Olivier LIm*
CED (Grnoup Dighal Lifa)} Group Deputy CED
Sinpwnore Telacsommanicetions Limtod Caplaland Limiled

Mr Llonsl Yeo Mr Chaly Mah
Chief Exaciuthe Ghinf Exscuthe Oificer
Shhgapon Tourem Board Dalodtis Asia Praiic

Mr Ngiam Shih Chun Mr Kevin Shum

Dwputy Secrstay (Indusiry) Daputy Sucrwbiry (Iniarostional)
Mnlairy of Thece and Industry ifnisiry of Tharmpont
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Front row (L to R):

Cynthia Lee
Divisional Director
Human Resources and
Administration

Benjamin Chia
Divisional Director
Property

Middle row (L to R):

Koh Piak Huat Lee Siyou Kim
Divisional Director Divisional Director
Island Operations Project Development

Back row (L to R):

Andy Johnston Theresa Low
General Manager General Counsel
Sentosa Golf Club Legal

Mike Barclay

Chief Executive Officer

Sentosa Development
Corporation

Low Tien Sio
Deputy Chief
Executive Officer

Sentosa Development
Corporation

Susan Ang
Divisional Director
Island Investment
and Branding

TEAM

Chan Mun Wei
Divisional Director
Corporate Planning

Lim Suu Kuan
Divisional Director
Guest Experience

Chin Sak Hin
Chief Financial Officer
Finance

Suzanne Ho
General Manager
Mount Faber Leisure Group

Catherine Chew
General Manager
Sentosa Cove Resort
Management

Eu Kwang Chin
Divisional Director
Information Technology

Lim Suat Jien
General Manager

Sentosa Leisure
Management
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NEW ATTRACTIONS &
DINING OPTIONS

On 22 Mmy 2013, Benioea 4D Adveriurelsnd
unvelod ke now 4-0 Movie Experioncs: Joumey 2:
Tra kysterious misnd The imisaotve operieros
i v opand Dy BIEX her s witdded Ticares fram
Wamer Bros. Corsumer Produats and opered ot
Soutrael Asid's firel four dimensional Treste
locartad wt Samtosa’s Imblah Lockout. Featuring tha
albwkir Hollywood cosl from the 2012 Warmer Bios.
biodduster: Dwayne Johnaon, Miohes! Caina, Luls
Gz, Joah Hubctrreon and Varmess Hodgona,
the new movis mqperiancs raplapes the long-
raining 40 movie Pliraos.

Launohed I July 2018, C Skdes was orasied in
doliver o authontic bedachwide woorkncs R
guasiy ut Sentoss. Looated just m sione's throw
vy from the Sordoss Express Beuch Stulon,
C Side hax fiva unique food and beversge outiels
in le wardy bel: Flarro, Makar2, Coosiss, Biknl
Bar and Sand Bar; the first two of whioh ara new
cutists whils the letior thres e been refurbihed
wih m host of svards such ss Jiox by Tha Easch
wl Conwing.

Warine Lis Park — Uimatks Marire Encouniam

In May 2013, the Ulimale Maorine Encourtien wes
Inunohed st 8. EA Aquerium in fhe Maerine Lifs Park
of FiVE, one of the workfs largesl Oceanariume.
Visliors wil ba able to enjoy the Opan Oosan
Dive, Bea Trok Adventure, and Shark Encounter.
Cartifiad dvars ocan axplors the 122 millon Fre
Qpen Ocomn hablist = the eier eirection of B.EA.
Acuarium and homa fo 50,000 fish of mora than
B0 wpecios, whils vislions without diving corltication
o opt for Gaa TralcAdvertuns, snother undaresiar
dive saperience in Opon Ocoan hablist Visliors
omn aiso po for the Bhark Enoountsr, an immaersive
exporioncy In the Sherk Bosw beyond the Open

fis

|

S
i

:

Do phi st

Dalphin lsland «t Marine Lile Park opened on 30
Beptombel 2013, The Island now offare & rangs
of Intersctive progmmmas for guests 1o meat the
n-hause Indo-Pactiic bottloncss dolphing. Visiion
pan mngaps in “Dulphin Olscovery”, a progremms
for all agos, whilé tm Mone dventaols can
now sxparisnos animel nsbandry frsi-hand with
Markre Manal Trakvene In tho *Traleor for 2 Day”
programma. Other progrmmes whamn parlolpams
) Intorect wilh the dolphine up closa Inchads the
"Dolphin Trak™, "Dolphin Advertus®, “Dolphin VIP*
andl "Dolghin Ot fvir™ prog i ime.
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EERA at RS

Acding to By mpresshs amey of atirecions, the
mard-winning ESPA &t Resoris Wark Bantosa
urvellesl Be srke of 3pn Holdeys, e fiet
of iz kind In Singepors. Cuseis =e eatad 1o
programmes comaisting of ESPAS signeire spa
itrasimants, finsss and welnase aolivities, su wall
o healthy spa Culslne.

Rawal Alhciroas.

In Febnmry 2014, the 4T-malm long Roya
Albstross ship anchorad sl tha knarious Resoris
Workd Sontows. The fire of k= kind In Asla, H s
mvalishla for both oorpomsis and priveis charber,
oa vl Bu docieide menie. e

malln and 80,000 LED lights for svening cooanions
edd te the mélange of bright ights st WS,

Sonioms Cowa cemmnts iy posion es & pramlum
and Iively walsriort residence, with the offical
apaning of tha Cumyslde laks, & mew dning
and Hemivis destination, on 18 Aprdl 2013. A
dewalopmant by Uiy Dewelopments Limbed,
Quxyskis laln festuren a shing of resmursmis
Nciicng Biue Lo, Misoncs oh the Bey, snd
Parsdiso Fastmurat & Bar, which offer Asian,
Eumopean and other Inbermational siiaines. Maod b
W Singspors and The Reskianoss al W Singapom,
Queyside loie oo offere an eclectic nangs of
spaalally siores and sarvioea

top of Mount Faber erad gol high on
mt Fabar Paalk, whers plolumagua
dining v served up Bl k» casual dinar, Bpude and
Aprona, which opansd In aardy 2014, Food and
drinka snjoynd amidel mimdng forewt grosnerny
and alluring viess from 100 metres abowe te sea
make for a comiciting axpariencs al Spuds and
Aprona, which fewriurea the humbla poteio In ka
maru of srprisss. Happy Hour pela Jollar, too, In
tha company of friands, family and the fun-oving
Spudkdwe ssrvice crew with Their signahurs blus and
yallow aprans.

I




15 | Sentosa 13/14 Annucl Report

r..r IIIIII
t-#

KidZ Flaa retumad for the thid ysar unning In
March 2074, providng the unique plaiform for
childran aged sevan to 12 o develop thair “Play-
traprensumhip”™ skilis In & comman marksipleos for
s, Participanie sold Haom ranging from iaye o
books and provided services such s maniourss
sl fmcs painting. They slso kamed how i
e financoss, put up product displays, By e
In ausiomar marvios, honing their negotistinn skils
In a wpociel two-hour treining sowelon. Al the wnd
of the svart, 8 porfion of tha Sales procsssln wet
o te svanls adopied charly: Hosploa Cars
Aawcialion

Bactiosa Busesrs Fostval rewmad & a ook Ime
In Septembar 2013 with fun, lauphter snd planty of
good music. An svemps dally viskenship of coss o
11,000 guasabe wes rasted t o slow of scte by ower
17 buskars from Singmpors and amund e workd.
A food vimel urd boor gardon wee sat up o salsly
the appeties of thoms loakdng for pasimonomic
miwrisinment Skwiching from the Marion Plaxs
10 Sloss Bosoh, the fostival ale fosbursd an ot
and design fea market with quirky handlondt, snd
m |ntemclive comer un by loaal circus echool
Circun In Motion — fengeted ot eapiring emeriainarl
There wes poalive fesdback that tha svant wes
enjoysble, with Than the Robot 8 clear fwurie,
and nine In 10 smying thad thay would moamemand
pthers fo witend n the futum.

EVENTS

Wih He unigue Aslan-only theme, Spockimculmr
han ooy yoars of Setincly Megional sclios SN
lix oonosphusisslion in 2000 For 2013, Sarioes
partnored renowried Thal movie produciicn ehudiow
GMM Tl Hub Co L. The collsborstion calminatad
in a delightiully sarle ieat for fens of cimslo Thal
hyxror Mrme: Coming Boon, Stlior, Py Mk, Body
and Dom, In fhs slabomisly-thamed haurted fmls
mcxdind wl Fort Sloso — sach one m-smciing
scones fom bw foddured e, Bpookiscular
recognined s ore of the lagest Hallowssn svents in
Asia, with u sioedly growing viekorship That poalnd
t over 15,000 it the ket addition In Oclober #0148

2013 cama tn & feathve cloas with The Christmes
Tres Projeot’, presemisd by sislf and sidemis
from Temask Potybochinic, Christmes s mods
from unoorwantional maleriss such ma iadiss
mvd chairs were Mealured on Seniosa Boarduslk,
ankvpning the promontory. After tha sahinition,
the tess wers put up for adoption, from which
proceads wort to Canowssryile Children's Home for
nocially dissdvantaged childran, SDC cominues s
practivs of supporfing loasl talent In this-collsbonrion
with Tomaaok Polytechnic, mandig a milkedans in
SDC's philerthroplo and community sfforts.
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Forvelers st Asla's frvourts playground ushersd
e New Yoo of Beniosa's keonic couritoen
party. The oounidown parly begen ot Bpm on 31
Dwosmibar 2013 and continued for 12 hours — sach
hour & eclourfdl smorgaabor of sand-shuffing,
past musio grest food snd gest pompamy
Partygoars moving o the beate of lachne, iance
and mashupn wara showemd with wenea Upan wess
of Peint@low U neon painl. Teking plsos over The
astinet parly zormd and feahaing & glavt foam
poal, irwrarie and iddescant jeis of paint, Asin's
most colourful couridown party was & big hi, =
partygoers danced the niiht awey b the beate from
ovar 20 intamational gussi DuJs

From 31 January o 2 Februsry 2014, two renguned
Chirngees

M Yiuar by dedigiving audisnces with tir breats
taking acrobatics at The Merlion Plaze. Displaying
wcrmodinery Mead iy snd Impsccsible balenoing
Hlls, he Chinwse troupss Mormed Immeculste
hapas with ssrdal cube and parfarmed & haan-
thumping yet gruoeful routine of tha "Flying Ropas”™.
The feethal aleo (niroduced the adorable norhem
lon family of four danping spiritedly to the hythm of
Chinsss druma

Tha annusl Home Taam ME Real (Regu/wr Examise,
Actve Lilestyln) Run relumed b Seriom on 25
May 2013 with 5,000 nnrre braving te leland's
unigqus tsain, Started In 1808 to pramots an scthe
and heality [ifostyle amonget Home Team MS3men,
tha run has gnown o the yaam to Induda kaeal
and Imtemstionsl rumning enthusiasts, saming Heelf
o fermidable dle of the “toughsst 10lM racs
13" wilh i varied temein of romd, tell and sand.
Tha rece wam nol just for adulte; & B00m Kide Desh
gave the idds & chance 1o show thelr metie and a
Raos Duy Carmival brought femibes togsthar wih
fun-ibed uctivitios.

On the wealkand of 17 August 2013, The Color
Run™ pressmisd by CIME Bank Singapors was
held on the wurmy shorme of Senioss. The single
larpast svert maries In tha Unkind Stades saploded
omic the Singepors ruming wosna In bursls of
rod, yolow, pink and blue. The “Happhost 5K° race
sold out i firet edition in Bingmpora, with 18,000
rurnen begiming thelr rece In white shire and
Faceiving dowsy of colour with eech
idlomatre run, In line with (s fsnst of giving baak,
#1 from evory rogletration was donadod o Projoct
Happy Fast, a charty for undarpriviaged youdh and
children supported by main sponeor CIMB Bark.

Having wainblished izl s e mamues running
#rit In Bingapors's aporting caldnder, the
Stenderd Chariered Mamthon Singapore {SCME)
retuived s Oold Labsl sistus sccomded by the
Imamerioral Assotieton of Athlstios Fademtons
{LAAF) In 3013, Rk rebsred on 1 Decamber 2013
with & 34,000 runnér-trong race, with @ log of the
mos nun on Semiosa’s uniqus tamain. Aside from
hemarsthon, particl pants hed the cholcs of te hald
mansthon and 104m run, BOMS e offersd the
Mids Dash fo Bile unner; and tha Ekidan, which
provided the option of completing the memdhon o
ralay b of abe nnam,

ZoueOwr, orm of Asle’s biggest denos ‘estvals,
ramped up the party scorne on Beriosa from 13—
14 Decamber 2013, Tha snnual party sttracied sn
Impraasivs 41,000 sendess ovar the teo dvs,
making e leieet odBon e maost viate Zowciut
wvar, Parlygoers wars aniacisined by tha (kes of
Amwrican sieciro trio Krewsla, Dutch DU Alrcleck,
ond up-end-caming Swedioh [ Alsasa.

From 27 Fabruary to 2 March 2014, $ha HEBC
Women's Chumplone Tourrmmant relurned to the
vardan grean of tha Sentona Gelf Ciub for & second
tima. The worid's best wormen golfars compelsd on
The Senpong for @ prizo pures of US$1.A milon.
The fourdey golfing sotior wes cappsd with &
sersafonsl T8-fool puit by Peuls Cresmer, who
ook home the Be of “Champion of Champions”.
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PARTNERSHIPS

pga HarbourfFrom Business Association

: SDC han joinad buninassen from tha Santves and HarbourFrart pracinot bo form the Samoss
e B 8 N 0 N’ WS N HarbourFront Businsss Assaciriion (SHEA), a partnemship collecthvaly Irveraging an and promaoting
HnnnnllnpnnNT al tte Kurem and [olsuro assote of all 14 membors 88 one. Mombers of the SHEA can now craabs
: ayraigies In parinarship wih ons snofhar, positoning fha preainot =s ta cholos Hexlyla and WICE
deslination In the region. The Minkeber from e Prime Minkster's Ofice srd Second Minksier for Homa

BUSINESS ASSOCIATION Aftpira and Trade snd Incustry Mr § lswarsn officially Lainched the GHBA on 26 Decamber 2014,
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UPCOMING DEVELOPMENTS
& ATTRACTIONS

Tha sacond half of 2014 will ces tha gand opaning
of Madiame Tuswuds Bingapons ol imbieh Lockout.
It will ba Thm only Madame Tusssuds cutsids of
the fagehip attracton In London te indofmorato a
"Epirt of Singmpara” bowl ridm Imta the axparisnos.
Thie unique rido wil fisature leons of Singamns's
feedirating culture and hislory. Tha lasunch of thia
woridfarous sttracion will ale; salans vekay'
sxpaienoss ai tha popular Images of Singupora
(IG8) alraction, which will aie b mada swr oe
parl of the launoh.

In March 2014, 505 ewanchad tha tencer to devalop
a hotul &t the former Tourlsm Academy ails 1o Far
Esat Organisstion (FEQ}. This s the ketast additon
ot clurier of conserved bulldings tharl harvs besn
neppased an hotels o Samions. Tha buldngs
In the siiw, which were formady 2 mikery parads
Suahy sl abe Diocks of DAmAcks, havh Desn
gzstted for consarvetion. FEOQ and the devalopam
Wil heve % adbers 1o hedltags and conmryatien
requiremens In x development of e hotel ste.
Tha hatad, which will e named The Outpost,
wii imisgrats two holsls, one catesred io famiiss
anl MICE groups, and tho athor posttono as a
pramium vintegs holel, with a ioisl of TGO rooms.
Upor: tomiplotion i 2010, guasts ¥ e hobal will
have saxy moosss in the basph, Ssntosa’™s myriad
atirections and F&B outiots, T Cuipobt wil ako
bs designed o minimiza tha snvicomantal impaot
on the stie'e sodeting forotsd surrsurdings, in ine
wih 8DC's Sustainehiiy Plan.

Consiruption of Saniozs’s sscond osbls oar Ina
or the Wire-lelend Cablsway {11} & sy
progressing and will ba eady for guests some Q4
203, Gombinrg the axieting Mourt Fabaer cablo
our line mnd Samioss’s new oablewsy will oresbs
o vy nebwric o joyridon e o disbance of
over 2.4km that sintegically conneols Semioss and
Fulmr Pk Tha néwr Soriiosa coblo < e will
oonnsat Imblsh Lookout #o 8lcsn Polnt srd sdd in
the intradsland tameport optione for guoste, while
sasing road oongsalion arising from the inoreasing
number of viskors o the ieland. YWith vea viewa o
ba anjowed from the new oshina st up o BB matres
Hbove maan sl beval, the [IC e wst o bacoma an
wttrmatinn in He own rdght

KiiZaris, ihe'wold's taslesl-prowing femily sniersinmant
phwtvomanon, Wil be launehing the fnet edutelnment
thema park of ks Kind in Singapors, o be houxed
n the Famiy Enkwament Corto on Palesan
Besch. Thie new Immarsive sdulsinmant osrie
which le feshioned afier o roal ety wiil reabwornd
axtablishmants such &2 a bank, » university and
ivon a fire sbation, will b wmeslad In saedy 2013,
Togathar with six parinerc Maybank, Disoovery
Nubwirion Agla-Faclic, Yalkult, Canon, The 3aup
Spoon sl Klirmy Kopitem, KidZania will
pronmsit @ e, excilling apgroach ¥ family n —a
oombinetion of role-piay wih real He sopadenoes
N & kid-siosd cly. This dereslopmend W o i
Joaral addiinn o 3DC's plens for Tha Palewan zone
o i Ry desstinistion.
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ORGANISATIONAL
EXCELLENCE

SDC Is comntifted fo providing iz amploysas with consdant opportunities for growth and trafning. in 2013, the Human Rasourcs
o Guest Exparience Divisions revisifed, reffecisd and nwitalised the tmning rirastruciure fo sirengihen what was alreedy
esiablished. Beyond just fuliliing treining hours, the infrestruciure wes enhenced (o provide employees with the right leaming
support. whita empowering them o take ownership of their pursidt of refevant skills for long-term employsbiilly.

Our people developmeni efforls also volve working closely with indusiry periners such asz the Singspore Humen Resourca

Insifide (SHRI and Wonkhres Development Authorlly (WDA) in sef bast practices it human capifal mansgement. As a result of

ﬁwmmmmmmm SDC conhtinued {0 gamar kel and intemationel awards In this
during the yoar.



Cemabty Work-Lie, Physioal & Meria! Wal-Baing Avward (Leading]

Organised yoarly by the Singapors Human Fasources [nattuts {SHRD), the
Bingapara HR Asmsrds oelsbmies sading arpanissiione and HR practiisners
In their driva for Imgaciul human caplisl siralsgisa. B0C wme onos again
a redplent of the prestigioue Singepore HR. Awand in 2013, 8 dslincive
racagniton by Singapors’s HR profiessional body 10 mans the succsssss and
soocmplishmaens of psopla managars

The Corporaie HR Amarde s besiowsd upcn organisslions that hEve
achiyved ovemil sffecthaensss in their HR and paoph managsnmnt practics.
'Whils organisations would have 1o ba comfemrad af |sant ana Leading Awsrd
aach In both $ha Leading HR Precicas and Spaolal Calegory Aowards o ba
oligible for this honow, B0C recahved the Leading HR Praciioss Asard In four
catogorin, 8N anmviab feat by most standands.

The May Dy Ssunds, prosonied duing e May Doy Onnsr anmsaly, s
bewtowed on parsonm and companise thel have meds significant contr butions
o the Lebour Movamant. SOC recsived This sward agasin in 201 3, forupholding
guod industrisl relstiors, snauring weliars for workam, s well 52 foous cn
training and skile upgrading.

hiost Bupportiee Employer (diractions)

Thin sward [» ghven o reward the offorls of companies supporting ‘Workforce
Sidle Qualicatons (W34Q) thnough 1w hiring of WSG gradustes, ssnding
iaff for WSG tmining and sdoption of WED schamas

0T has 5 host of human caplial programmes tret promots telent developmend
and retertton. Anong T (s ths WG Diploma in Tourem undsr tm Santosa
Tradn and Ralss (STAR) programms. This programms, which s a oollabomtion
betwsen Bemioss srul the Workloroa Devslopmant Authorty {WDA), squips
wiaff with exisnabe tcurlem and hosplisily akll eols and siw o culivale
a compatent worlfores thet posssasss the rebwant technical and industny
knowisdos iD assuma lamger portiolios.

Binca e munch in Mey 2011, the BTAR propramme heu ssalsted 43 aiaff
on thelr (saming Joumey. The course hae also mrved t0 foster collaboration
batunan Tha SDCR various dapanmasria, tharsby improwing wark afficlsmnay.

Savica Excelance WSL Awerd {Nom-5MEs]

EDC was recogriiesd o8 oo of the 1op 20 companiag In Singapore, which
Inclucies both Srmll & Medium Entarprises (SMEn} and non-SMEBw, tn heve
sant their xtaff for the Sarvioa Exosllanos Worddomos Sidla Cumifiostions
{3¥ W3] training. SDC wam sslecied su 5 non-3ME beswd on tralning
commhment for at losst 300 aiaff In 8V WG vor the Wl thres yoan
{2011 - 2013).

Spocisl Evenls Gold Awand
Thiy sward lp o tribaie and sncioresmant of SDC support % the Coammunlty
Chaal, In recogniion of SDC's pledgs iowams communiy gving snd soolal

rmuporml bilky.
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Pawrilesivn 5. Herval Timan Poaririier Aaverd

Tha Mariinrous Homa Team Parirar Award, givan by the Minlriry of Home
Affaira [MHA), acknowisdgee the smploysm of our Home Team Nebonal
Borvicanen for thelr significant contributions and suppst towarde the saaly
and sacuity of Singapors. The mears ara Intandsd sa & brosd basad
reaogriion sohems for emplovans such e SDC, who heva shown amplery
support for the oparstional readinass and defancs of the nation.

In 1 ranking publluhed by Golf Digeat In Febnmry 2014 of the bewt golf
carses (n the word, The Sorapong emergad o8 T number one toelng
ground in Singapara. To oreeta the mnidnga, Golf THgast somplisd & large
baliot of the workds bawt lrynuts snd sought opinions from expart Amaesdosn
urd inferrmatiorsal courss ranking pansle, before consulling thair collseguee =t
Itermational caiions amd afilate megazires t SUpplarment ressarch on golf
sssocistions srd apinicns of wal-iravallasd golfers. Alons with Tha Sarapong,
Tha Tanjong was ako shorlisted am ona of the op five looal golf Dourses,
chaiming fourth spot In te rankings.


http:undtr-..8t
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CELEBRATING
OUR PEOPLE

Singapore Exparishcs Awards 2013

Eden ||Iﬂll1 Perz
Assieinni Rexiurant Vensger

Food & Beverago
Moirw Fabar [ sdnms mroun

Mark Alvarez Lim
Aasistart Food Sarvios Managar

Food & Bovanags
Santonn [ aistirn ManaoRTaA

BExcellancs Service Awands 2012

Nor Hashiqgin bte
Mohamed Salfolzam

Sanlor Suparvisor,

Croalive Devolopimesnt
Adtreations

Managemsnt Link
Bonfoss Lefsira Mamagoront

In addBion, 42 of our skl mcyivied the Stur Asaxd, B0 rocelved the
Gald Award, and 53 reoalved tha Slver Award from fha ASA.
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Gurusamy Nagarajan Nur Adiliah Joharl
{Kannan) ELMWSarvics Ambassador
Senlor Tecmickan
R Kalaranl
£D Advanhrsland 51 WWSalen Tickating
b
lk L N
Fatima Anthony Wong Woong Heng,
{Jomaphina) Willlam Ng Boon Ping,
Lead Tickaiing Host Mohammad Ruzainl
8L LU/Salss Tidkating Hanani
&l Whemona Rengem
Zulkefry Ahmad
Lead Gourss Murstmi
sac
Zainal Ablkdin Bin Ahmad Chris Ong
Buliding Malvsnanon Techniclan Sacaurity Lianager
SLWICES Amars Swvotuary Rasorf Ssnloss
Xu Chun Rong Vivian Liu Shuangyin Mark
FAB Captain Ssnior Room Atandant
MBvanplak Herltags Helal e
Senicss Sartnes Resor! & Spa
Ablgael Alcantara
e R . U

Thnfong Beach Gl
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CORPORATE SOCIAL
RESPONSIBILITY AND
SUSTAINABILITY

Stistalnaile develnpment continties t be & erifeal pifar v ol istand management sbategy: As the cirstoctan of the Riand, our
work fn blodfverslly consenvation and susininahia precticas /s ongoing

MTU Tidal Turbina

Sawgral notable collaboretions wers mads In
tha year. After nimosi thres ysars of ressarch
and devalopmant by T Nameang Technalogioal
Unhvarsily, the Saniosa Bparduslk Thisl Turbine
wos officlaly commissiongd on & Nivpmbar
2012, Tha twrbins la the first low-low Bdal brbine
o b tested In & Ik’ Open B8 swironmant In
Singmpars. Along with tha turhine, an sduarional
sxhibE way snpctedl on the Bentoes BHonrduslic
n wducais visiors on ranruabls snargy and Tha
burbdve il e,

Hingapom EY Tesivad

Wa sxpanded our fooux beyord tha leland shoma
and soUght oot nelonal and Inbemetional Inthatiney
o Inociporsis Inio our sustminablily practioss.
Sorden I8 ow hora be thise Beciie Vehick
charging looalions undar the Nelonal Bsalric
Yohicla Tesltbed Programmée. They ana kecaded
In the owparks at our Basoh Sisdlon, Semiosa

Covn Viage ared Qusryside lale. YWe alao worked
with othar publio sganaclss o snooursga st and
yislicre io ambrece a sal-cleaning culiure, end e
wal = 10 Increass Thalr ewarsness on univarssl
dosign foaiures of our bulk amdronment such =
tvs Lowa r-filandly Sarines Bosrcwalk.

IS 18 a0 £y

m%% = -f‘““ _

Irisrnatiorssl Crsstad Cloornp Singapems 2013

Garing for the envircnmen] went & slop urther whan
SDC atall adopted the remaining natural basoch
on the leland ard cleanad up the TEnjong Rimau
baach an X{ Saptambar 2013. Tresh oollscion deis
wim proviied (o the Intematiorsl Goselal Cleanup
decinbaves. [0 which long-tarm trands In marina mah
mw being monkored by the US-bawsd non-profit
orpanisation Tha Dosan Consarvanoy. Fiiy-hin

{ iograma of lrash was collached from the srea.




SELF Programitd

In 2013, the Bentows Embraces Litter Fros (B.E.LF)
progmmms hed SDCs amploysss oome kogather
o embrace & chic-conacious cutiure of keoping
arnmunity spaoes and offioe sumundings Hes
freo. A bHmonthly Rter picking Inkieive which
Irvolves SCC sinil Inaluding the CEOQ and Tha sanlor
sxocuive team, the B.E.LF programme sleo goln
staf to claar thalr oumn rubbish In thelr offios speces
ut tho ond of avory work day. Tho programme wes
launched m1 part of the Keap Singagors Clasn
Movomenl, lad by the Public Hyglene Gouncl
togadhar with tha Singapors Kindress Movsmart,
tha Kpap Bingapors Beautiiul Movement end the
Mationsl Emvdmnmant Agancy.

Seninea Shas

In Sepiamber 2013, we hald ths annusl klandwida
Eniruniy-ghing nitathes, Soried Gheow, for e
thid yssr running. Many of cur lslend Pariners
e sl L g e L e s o b vl
over oloss to 1,500 chikinen and carsghasx from
chaxition and voluries walfare orpantasticns & o
Idland stirolions and outists during tha Ssplsmber
vy hollkday, For tre Ared thes, SDC pledged o
#1 oharity donefion for every lsiand admission fea
iscind from o el during the woele The
7-day oollscion saw & totel of ¥108,670 being
donated o the Shikirem's Charities Associalion.

BGAE UL Parade

Cn 9 Novambsr 2013, SDC collaboraied with
the Bulding i Constrecion Authodty of
Singapara (BCA} 0 Imunch "Unlfy to Ldiy" - m
sl movormenl b rales puble: swarormas of
the Importenos of Univarsal Design (UD) In our
Bullt srvicnmont. Pastidpants of the UD Parada
oama from all wals of Fa, Inoluding volurmtesrs
wd wuppard group mombors, wer groupe, &8 wel
as passars-by on tha Semtoss Boantwslk. Tha
weetnit fosahured Hwes scpesdential sabions wisir
parfoipants ooukd Intarmot with UD fssturas, =a
well ae un Inwiegram contesl, In which participanis
uploadad photographs bekasn ut the sietions io tha
hastiing #nifytoUdfy.
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SENTOSA GIVES*
OPENING EVER

1 Saptembrer 614 RAREM- 109

Gt ol Himaur
My Wil Barckey
Ghuml Evacutivg OfTices
Sgrbora Devlapement Corpirat



http:HIO�ali.11
http:UlorF-l11.E.L.FJ
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GUEST

ARRIVALS

6,385,405

List of gated attractions:

Butterfly Park & Insect Kingdom
Combat Skdmish Live
Fort Sdoso
Gogrean Cycle & Island Explorer
Gogreen Segway® Eco Adventure
IFty Singapore
images Of Singapora
MegaZlp Adventure Park
Port Of Lost Wonder
Sanioes 40 Advenharsl and
Siline Luge Sentosa
Singapore Cable Car
Songs Of The Sea
Tha Mearllon
Tiger Sky Towar

Linderwater Workd Singaporas & Dolphin

Lagoan
Wave Housse Sentona

L

—

5,428,003

List of ungated attractions:

Sentosa Natune Discovery
Animal & Bird Encountars
Beaches



Sentosa Development Corporation
33 Allanbrocke Road, Sentasa
Singapore 099981






